
The Mobile App
 Made to Keep You Moving

Convenient Access to Your Healthcare
With the CareATC mobile app, you can take your wellness 
with you – anywhere, anytime! When it comes to managing  
your health, we make every effort to ensure that you can 
safely and securely access the information that matters most. 

To help everyone get the most from this benefit, it’s important 
that each member on your health plan age 18 and over  
create their own account.

Three easy ways to schedule an appointment:
       CareATC App           www.careatc.com/patients          800.993.8244          
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Download the app to:

 Schedule In-Person or  
 Virtual Care Appointments

 Access 24/7 Telemedicine

 Message Your Primary Care Team

 Complete and Review Forms  
 and Documents

 View Your Medical Record

 View Your Personal Health  
 Assessment (PHA) Results

 Get Started:

 1:  Download the CareATC mobile app or visit  
  www.careatc.com/activate.

 2:  Verify Your Identity. 

 3:  Set your username and password.

Questions? Call the Patient Access Center at 800.993.8244.

Activate Your Benefits in 5 Minutes
New? Activate your account in minutes to access your  
services. It’s important that each member on your health  
plan age 18 and over create their own account.


